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It’s all about access 



What do we mean by 

“access?” 



• Information is preserved, 
collected and organized 

• Information is deliverable 
over time 

• Information is deliverable at 
the point of need 

• The Tools of Discovery are 
appropriate and robust 

Access 
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Taxonomy 



• Laws and Regulations 

• Governance and “Politics” 

• Policy Implementation 

• Publications/Information 
Output 

• Services 

• Statistics 

• History 

Common 

Requests 



Search Methodology 

varies by need 



The discovery tools must 

meet the needs of the 

user and must address 

variations in methodology 



• Appropriate to the 
information sought 

• Consistent over time 

• As few as possible 

• Meet the needs of 
the user 

Characteristics 

of Good 

Discovery Tools 



•FDSys 

•congress.gov 

•data.gov 

• reginfo.gov 

•usa.gov 

United 

States 



• GPO’s Federal Digital System 

• Automates the collection and 
dissemination of federal 
information 

• The vehicle for the 
dissemination of the majority of 
Executive and Legislative 
content 

• Serves as a gateway, digital 
archive and a discovery tool 

FDSys 





• Library of Congress gateway 
to congressional information 

• Improves on THOMAS 

• Provides seamless integration 
of legislative, congressional 
tools and resources 

• Includes multimedia, 
educational, reference 
material all in one place 

congress.

gov 





Let’s revisit “access” 



• Information is preserved, 
collected and organized 

• Information is deliverable 
over time 

• Information is 
deliverable at the point 
of need 

• The Tools of Discovery 
are appropriate and 
robust 

Access 









What about reuse 

and repurposing? 











What about 

participatory 

democracy? 





• Access to regulations 

• Access to proposed 
regulations 

• Blending of information 
generated by the 
rulemaking process 

• Enables participation and 
feedback 

Reginfo

.gov 



Looking further 

afield 









• Seamless integrated access to 
publications and related data 

• Versioning of datasets, access to old 
and retired data 

• Embeddable, shareable and 
personalized dynamic data 
visualization tools 

• Mobile access to information across 
all platforms 

• Point in time data for citations 

OECD 

iLibrary 





• Complete open access to key 
products 

• APIs encouraged, reuse 
promoted 

• Integration of analytical, 
statistical, project information 

• Local data, geo-encoded data, 
client country survey data on 
the horizon 

World 

Bank 



What can we learn from 

abroad? 



Single gateways will not work 

User needs vary and these differences need 
to be addressed 

Information should allow for reuse and 
repurposing 

Information must be accessible across 
platforms 



We have a long way to go 



But it’s not unmanageable 
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