You want the truth?

FOI success stories
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A valuable tool

. Success stories and the ideas behind them
- What is accessible?
- How do | make a request?

- Navigating the access systems



URBAN DEVELOPMENT

- Municipal request for
crime hot spots

. Cost: $25

- Length: 5 months

- Why? Heard about it
through a police source,
kept secret out of fear of
stigmatizing areas

ROBYN DOOLITTLE PHOTOS/ TORONTO STAR

Gavin Morris, 35, works in the financial sector and recently moved to the Glasshouse Lofts, at Queen and Jarvis,

I'enaissaic

Dundas and Sherbourne
has long been riddled
with crime and poverty,
but it appears poised
for a surprising rebirth

ROBYN DOOLITTLE
AFFAIHS o

With the top down in her burgundy
convertible, real estat
tyn Wong=Tum was enjoying n sun-
ny summer day as she cruised east
along Queen St towards an office

1t Kris-

supply store.
‘When the light turned red
bourne St., Won

dreaming about legal folders and
labels
Suddenly, someone was scream-

ing A young woman with leathery

Less than
ane square
kilometre,
the area
ranks at
the top of
tha city's
crime lists.

skin and matted hlond hair sprint
ed into traffip, then hurled her pe-
tite frime into Wong-Tam's passen-
guru.-ilt. o
“Drive! Drive!

Theresacarin
fromt nl me,” Wong-Tam stam-

the woman  mered,

Changing neighbourhood

The community clustered around Dundas and Sherbourne Sts. |5 a high-
crime area filled with rooming houses and shelters. But condos are

springing up and bringing change

CONDOMINIUMS

1. Radio City: 462 units

2. Glasshouse Lofts; B8 units

3. Regent Park revitalization: this
massive undertaking includes

townhomes, rental units, and houses

as well as a highrise condo.

5 Dwren 1u be completed 2013,
& units

[ 7 F‘.!cz- to be completed 2015,

417 units
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Within seconds, two men ap-
peared on oppesite sides of the
madly swinging their
rd the woman. Wor

was receiving the mojority of the
blows.

The light changed. She hit the gas.
In pain and trembling with fright.
Wong-Tum pulled over o block luter
to ¢l the police. The woman mn

ears later, Wong-Tam is the
ibourhood’s city councillor.
» has never publ

v spoken

d fall 2011,

SHELTE’RS
Seaton House:
580 beds (after
proposad expansion)

B. Salvation Army
Mazxwell Meighen
260 beds

9. Dixen Hall
Schoolhouse Shelter

CABBAGETOWN

b

a‘:‘ Regent Park
revitalization

DISTILLERY.
DISTRICT

nbout the attack, but mentions it
refuctantly during an inter
proof of her personal commitment
o turn the ar

It won't be ensy.

Year
downtown tops every o
crime Est in Toronto, & N
this is the part of the city \\hurc.
statistically, you are most like
iot, stabbed, robbed or '-L'\lmﬂ\
ulted.

HELH

RENAISSANCE continued on GT#
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Federal request
Cost: $5
Length: Few months

Why: Tipped by
Internal defence
department committee
minutes

Team Canada
2010 will be led
by Sidney Crosby.
S50 why won't they

THE KID
GROWS UP

let him wear the 'C'?
The Star's Damien Cox
explains from Calgary. §1

COURSE
MEAL

From Cherry
LImeboshi

to Sea
Anemones
with Tea,

the world's
top chef offers
a5 Va-hour
indulgence, E1

TORONTO STAR

PARTLY SUNNY. HIGH 27C (WEATHER MAP ON 812) » thestar.com = TUESDAY, AUGUST

25, 2009

Olympics push army over edge

work in Afghanistan, such as the

STAR EXCLUSIVE
Guarding 2010 Games
and G8 summit means
compromises elsewhere
— even in Afghanistan,
defence documents say

ALLAN WOODS
OTTAWA BLREAL
aTTawA—Canada is considering
outsoureing military work in Af-
ghanistan and pulling soldiers from
low-profile foreign missions to re-
lieve the pressure of fighting in
Kandahar, guarding the 2010
Olympies and protecting world
leaders in Muskoka,
According to documents abtained
by the Toronte Star, more than
32,000 military personnel — about

half the entire Canadian Forces —
will be in training or set to deploy
on missions to Kandahar, the Van-
couver Olympics and next sum-
mer's G8 meeting in Huntsville be-
tween now and July 2010,

That staffing burden makes it im-
possible to carry on current opera-
tions and still respond to the week-
Iy reguests for Canadian soldiers
from the Americans, NATO and the
United Nations, the military

The defence department has

belled the problem “Personnel
Crunch 2010,"

“We. . .are now at the point where
some requests that would seem to
be minor (e.g., for only a few per-
sonnel) are, in reality, difficult to
source initially and impossible to
sustain over the 2010 tmeframe,”
says a March 17 memorandum to
chief of defence staff Gen. Walter
Natynczyk.

Already military officials are con-
sidering passing some signature

operation of a military college for
Afghan army officers, to civilian
contractors or retired soldiers.

Canadian soldiers in Kandahar
will also be ordered to train and
mentor additional Afghan army
battalions on the front lines with-
out more troops, say the docu-
ments, obtained under the Access
to Information Act,

MILITARY continued on A13




Star Exclusive: Police ignore SIU's probes
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Provincial request
Cost: ~$200

Length: 3 months

Why: Folo to series

Minrele Harry ane Doyvie D
tnfl R
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Provincial request

Cost: $14,000, reduced to
$150

Length: 2 years

Why: Death of disabled hydro
worker in black out

Results: Death rebate revoked,
compensation system
reviewed, real changes

Hiding injuries
rewards companies

Star investigation reveals job safety numbers
are under-reported, cutting employer costs

DAVID BRUSER

STAFF REPORTER

The provincial government’s high-
ly touted campaign to improve
workplace safety is rewarding com-
panies for hiding injuries and rush-
ing the wounded back to work.

A Toronto Star investigation has
found that since 2000, companies
have reported thousands of seri-
ously injured Ontarians as having
missed no time off work.

Some companies pressure or
bribe workers not to report major
injuries at all.

Some pay the wounded full salary
to do degrading make-work jobs.

Others, such as construction giant

2 FULL INDEX PAGE A2
Store and Box Sunday Price $1.00 including

Aecon Group Inc., have lied to
make injuries look less serious.

The result is that companies cut
costs under the Workplace Safety &
Insurance Board’s incentive plan.

The provincial agency’s plan says
that the faster a company gets an
injured worker back to work, or off
what is known as “loss time,” the
lower the insurance premium.
Shortening this loss time or avoid-
ing reporting it altogether can be
lucrative, possibly leading to a re-
bate check from the WSIB.

The Star found that at least 11,000
worker injuries were downplayed
or improperly handled over a sev-
en-year period, including 3,000
fractures, dislocations, bad burns
and other injuries, even amputa-
tions, that companies reported as
resulting in not even one day off
work.




Federal request
Cost: $5
Length: 9 months

Why? Suspicious
mind

Were Haitian orphans photo-op victims?

PR 1
¢ e Mo 3 Rt

PAWEL DWULIT/THE CANADIAN PRESS FILE PHOTO

A Haitian child is carried by a Citizenship and Immigration Canada
volunteer after landing at Ottawa International Airport in late January.

Critics say children
destined for Quebec
rerouted unnecessarily

RICHARD J. BRENNAN

OTTAWA BUREAU

Haitian orphans destined for Que-
bec, many of them cold and exhaus-
ted, were rerouted through Ottawa
for what critics say was nothing
more than a photo-op for the Harp-
er government.

The Starhas learned from govern-
ment documents obtained through
the Access to Information Act that
they were originally supposed to go
to Montreal and to other destina-
tions in Canada after that.

Haiti was devastated by an earth-

quake on Jan. 12 and many children
were left homeless and alone. The
government was under a great deal
of pressure to speed up existing re-
quests for adoptions by Canadian
parents.

“Most are destined to Quebec but
some to other regions,” wrote Al-
bert Deschamps, director general,
Quebec region of Citizenship and
Immigration Canada, on Jan. 21
“The plan is that (they) will most
likely arrive at Dorval and final des-
tination flight departing soon af-
ter.”

However, when they arrived three
days later it was in Ottawa, not
Montreal’s Pierre Elliott Trudeau
International Airport.

ORPHANS continued on A9




10 municipal FOls, one still
under appeal

Cost: $125 (10x%$5, plus 3
$25 appeals)

Length: 6 weeks on avg.

Why: Beat reporter’s
experience and a reporter’'s
observations, anecdotal
evidence. Data shows they
were right.

STAR EXCLUSIVE

Rich schools
get richer as
private cash

floods system

First school-by-school look at fundraising in GTA
raises alarm about inequality in our classrooms

PATTY WINSA

AND KRISTIN RUSHOWY

STAFF REPORTERS

Two public and two Catholic high
schools in Greater Toronto are
bringing in more than a million dol-
lars a year through student fees,

nrivate revenue and fimdraicing

THE GREAT DIVIDE

FUNDRAISING IN SCHOOLS

FIRST IN A TWO-DAY SERIES

cafateria and wvendinoe machine




Federal request
Cost: $5

Length: 3.5 months

Why: Fishing expedition

Accused colonel kept
tabs on police probe

Email messages obtained by the Star include
condolences to the family of alleged victim

ALLAN WOODS

OTTAWA BUREAU

oTTAWA—Word of Cpl. Marie-
France Comeau’s murder arrived in
heralleged killer’sinbox at12:13 a.m.
on Nov. 26, 2009.

The message was marked “signif-
icant occurrence” and kicked off a
stream of messages that would
keep Col. Russ Williams, her com-
mander at Canadian Forces Base
Trenton in eastern Ontario, abreast
of the unfolding police probe, one
that would lead months later to his
stunning arrest.

The commanding officer of Co-
meau’s squadron gave Williams the
first update from Ontario Provin-

cial Police investigators at 1:13 a.m.:
“they are classifying the death as
‘suspicious.” ”

Williams, the top airman at the
country’s most important military
hub, chimed in from his Blackberry
at 6:41 a.m., acknowledging that he
was aware of the incident.

“T'll catch up when I get in, if there
1s additional information,” he
wrote.

He closed with his signature greet-
ing, contained in almost all of more
than 100 pages of emails obtained
by the Toronto Star.

“Take care, Russ Williams.”

TRENTON continued on Al4
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Peel cops’ weapons go up in smoke

STAR INVESTIGATION Police pepper spray,
batons and firearms frequently mislaid for good

JESSE MCLEAN
STAFF REPORTER
Peel police officers have lost a small
arsenal of weapons in recent years
and most are still missing.

Nearly 75 per cent of the weapons

lost or stolen since 1994 — alist that
includes two sniper rifles, pepper
spray canisters, loaded ammuni-
tion clips and dozens of police ba-
tons — have never been recovered.
The Star analyzed 45 police occur-

rence reports from 2005 to 2010 in
which a firearm, ammunition or
use-of-force equipment was lost or
stolen, and found officers lost their
weapons in a variety of public
places, including a Tim Hortons
shop, a parking lot and a park.

There were at least five instances
in which the weapons disappeared
inside a police facility.

The Star also found eight cases in
the past two years in which police
wrote off the cases as “complete”
and “solved,” even though the
weapons were never recovered.

Police officials say they have
adopted stricter tracking and ac-
countability measures since Chief
Mike Metcalf was appointed in
2006. Yet the number of officers

losing their weapons has remained
about steady. “Losing that much
equipment shows negligence and
just a lack of caring. That seems to
me to be the big problem,” said
John Sewell, a former Toronto
mayor who heads the Toronto Po-
lice Accountability Coalition.

WEAPONS continued on A4

Municipal request, with an immediate folo request for details
on specific missing weapons

Cost: $5

Length: 5 months & 1 month

Why: | had a dream




STAR EXCLUSIVE

TTC riders
ramp up
- Municipal request dl'iVillg
Lo complaints

Transit drivers caught
playing Sudoku, texting
and checking Facebook

- Length: 30 days

- Why: RIff on news stories on texting drivers

AMY DEMPSEY

STAFF REPORTER

The Toronto Transit Commission
is dealing with a surge in com-
plaints from fed-up customers ac-
cusing drivers of talking, texting

and even working on Sudoku puz-
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AP FILE PHOTO

The death of Osama bin Laden, photographed in Afghanistan in 1998, ends a 10-year manhunt for the world's most wanted terrorist.

Dozens of TTC staff punished for distracted driving

STAR EXCLUSIVE Drivers suspended from duty,
issued final warning letters upon return to work

AMY DEMPSEY

STAFF REPORTER

The Toronto Transit Commission
launched more than 70 investiga-
tions in a winter crackdown on dis-
tracted driving that saw operators

punished for using cellphones, lis-
tening to iPods and reading news-
papers behind the wheel.

Facing a surge in complaints from
exasperated customers, the com-
mission suspended 27 drivers from

. Cost: $400

- Length: 30 days

their jobs in February and the first
week of March, TTC documents re-
veal,

All but one of the suspended driv-
ers got their jobs back following in-
vestigations by TTC officials, the
documents show.

Most had their records wiped
clean and lost wages returned, but
saw a “final notice letter” slipped in

- Why: Folo ... how many disciplined?

their personnel file — meaning
those who reoffend will be fired im-
mediately.

One operator was terminated and
no longer works for the commis-
sion. Others faced varying levels of
discipline not specified in the docu-
ments.

TTC continued on A15




Municipal request

Crude, rude
TTC staff

Cost: $200 top liSt Of
Length: 2 months complaints

Why: Reporter an irritated rider Dreadful lack of people skills, not delays or

ROBYN DOOLITTLE
URBAN AFFAIRS BUREAU
A driver who refuses to move the
bus because a baby is crying on
board. A streetcar operator referred
to by at least one rider as the
“Blonde Dragon.” A toll collector
who calls a customer “brain dead”
when asked for change.

On Monday, the TTC released

fare disputes, main concern for commuters

WHAT THEY SAID

From sexual harassment to rude
gestures, TTC riders allege a shock-
ing litany of complaints. One female
rider's story:

"For the past 17 years this par-
ticular bus driver has been trying to
get a date with me. He gives me his




Municipal request

Cost: $5

Length: 1 month

Why: Because it was secret

Mayor’s
‘secret’
schedule
revealed

While reporters left guessing,
Rob Ford’s packed itineraries
include ethnic, arts groups

DANIEL DALE
URBAN AFFAIRS REPORTER
Mayor Rob Ford quipped in February that
“it’s pretty hard to hide 300 pounds of fun.”
Which may be true, but Ford does a pretty
good job of it.

Because he has treated his schedule as a

“closely held secret,” to use the words of the



STAR INVESTIGATION

- Requests at three levels of
government

You're not suppc
to know it, but children

i COSt' ~$2,000 l’ll]'ld]tLuL'S1'1][11(_\?Stiﬁitit;nns.

bad food and physical

ROBERT CRIBB

. Length: 2 years

ncially licensec
1 hit, kic al-

- Why: Daddy reporter
discovers there’s no

storage rooms as punishment, and
served meals p

Inspection system for
daycares '

ttle secrets:
n daycares

TARA WALTON/TORONTO STAR
After filing freedom of information requests that took more than two years, the Star obtained partially blacked out
records, including this document, that detail many disturbing incidents at daycare centres,

moare t}
¥ FAILING CARE

There were 5,814 serious
occurrences reported by
licensed daycares acros
Ontarioin 2| , including
nearly 3,000 injuries, 674
problems : in . missing children reports and 675




Federal request

Cost: $5

Length: 30 days

Why: Keeping current on
current events, act fast

A chorus of emails saved our anthem

Messages to Harper
revealed anger over
proposed lyric changes

BRUCE CAMPION-SMITH

QTTAWA BUREAL CHIEF
oTTawA—"Ludicrous, ridiculous
and idiotic” were just a few of abar-
rage of angry comments directed to
Stephen Harper from everyday Ca-
nadians after his government
opened the door to changing the
Iyricsof "0 Canada,” documents re-
veal,

Reaction to the Conservatives'
surprise move was fast, furious and
even vitriolic as citizens vented
their unhappiness with the the idea
of making the anthem gender neu-
tral, with some denouncingit as the
“dumbest idea ever.”

“Is your Government NUTS?"
wrote one person, summing up the
sentiments of many who sent notes
to Harper's office,

In email message after message,
Canadians used words like “ap-
palled” and “outraged” and many
warned Harper he would pay a
price in the polls for his “ludicrous™
proposal.

“Don’t you dare fiddle with O Can-
ada,” wrote one Canadian,

“Believe me, my wife and I will re-
member this when . .. you call an

CHRIS ROUSSAKIS/ REUTERS FILE PHOTO

Canadians celebrate Olympic gold in men’s hockey by singing the anthem.

election,” the writer continued.

“Should your office change the
lyries, you are going to upset many,
many Canadians. . . It is an outrage
tochange the Iy said another.

“LEAVE O CANADA ALONE
one Canadian wrote in capitals.
Huarper surprised many, including
some apparently even in his own
Conservative cancus, with the pro-
posal to ask Parliament to examine
the “original gender-neutral”
wording of “O Canada.”

At stake was the question whether
the phrase “In all thy sons com-
mand” should be changed to “Thou
dost in us command,” the wording
from the original 1908 version

It was an idea floated in the March
3. 2010, Speech from the Throne.
And while the speech talked about

many government initiatives, from
law and order to fighting the reces-
sion, it was the anthem that
emerged as the talking point — and
the lightning rod.

Using access to information legis-
lation, the Thronto Star got copies
of all messages to the Prime Min-
ister's office on March 4, 2010, the
day after the change was proposed.

The reaction was centred on one
topic only.

“Mister PM ... What's with
serewing around with the National
anthem ... KEEP YOUR EYES ON
THE BALL!" wrote one Canadian.

Another urged Harper not to
waste his time on “such a trivial is-
sue. The country will not fall apart
because it says ‘thy sons command.’
It will however fall apart if we do

not do something about job cre-
ation, our deficit, our health care
system,” the email read.

Many questioned why the Con-
servatives would raise the idea of
tinkering with the anthem, just
days after Canada’s impressive per-
formance at the Vancouver Winter
Olympics, which stoked national
pride and had many singing “O
Canada.”

There was also a nasty tone from
some of the senders, who blamed
“feminists” or “immigrants"” for the
possible change,

“I implore you not to cave to the
‘sensitivities’ of a handful of inse-
cure women. Why don't we just
hum the anthem, that way we only
risk offending the musically gifted,”
said one email,

“Stop bowing down to minority
groups,” wrote one Canadian. “Why
are we as a nation continually
changing our heritage to satisfy mi-
norities?”

The Prime Minister’s office gave a
polite response to the emails, say
ing their statements would be
“carefully reviewed.”

The outpouring of angry opinion,
a taste of the reaction that appar-
ently flooded into Conservative
MPs" offices as well, gives a hint at
why the government abruptly
serapped its promised review of the
anthem just two days later.




Boarding
passes a
Federal request Secul'ity
. Cost: $5 weakness

. Length: 6 months Airports could do
more to guard against
. Why: Following the news imposters, review finds

being persistent. A secret BRUCE CAMPION-SMITH

OTTAWA BUREAU CHIEF

reVieW Su rfaces OTTAWA—Fraudulent or duplicated

boarding passes could be used by
imposters to get onboard aircraft at
Canadian airports, a potential
weakness that could be exploited
for “attacks,” a government review
says.

Transport Canada is urging the



Provincial request
Cost: $40
Length: Year (appealed)

Why: Because people like porn,
and companies monitor employees

Tip: Don’t give up

Outcome: Data now released
guarterly

NONE
OF YOUR
BUSINESS

Ontario government keeps staffers’
online playtime secret from taxpayers

ROBERT CRIBB department regularly monitors the
STAFFIREPORTER Internet surfing habits of the prov-
Howmany hours each weekdoOn-  ince’s 60,000 bureaucrats and polit-
tario civil servants spend watching ical staffers, and it issues monthly
pornography, Grey’s Anatomy or reports on investigations carried
last night’s sports highlichts on  out into illicit use. But it refuses to



Municipal request

Cost: $3K, negotiated down to
$350

Length: 6 months

Why: Food poisoning that left
Rob “praying to die.”

Result: Canada’s first public
restaurant safety system

SIGNS OF SUCCESS

DineSafe

cuts rate
of sickness

Food-related illness cases have plunged 30%
since Star exposed violations in city’s eateries

ROBERT CRIBB
STAFF REPORTER
Cases of food-borne illness began to
fall almost immediately after To-
ronto began making restaurant in-
spection results public in 2001.
Now, eight years after the city
launched the DineSafe program
that publishes inspection results
online and in restaurant windows,
cases of individual food-borne ill-

nesses in Toronto have dropped 30
ner cent save a Taronta Puhlie

MANY CASES
BUT FEW OFFICIALLY
RECORDED

1iné6

people suffers food-borne illness,
but fewer than 1 per cent of cases
are officially recorded.




Sickening numbers

ONE IN SIX Torontonians falls ill every year because of tainted food.
That’s 437,000 people, according to first-of-its-kind research obtained
by the Star. And up to 40 PER CENT of cases are caused by bacteria
transferred by food handlers who work sick because they need money.

Provincial request
Cost: $150

Time: 3 months

Why? Following up on

p reVI O u S Sto r I e S Patrons dine on a patio yesterday. A Toronto Public Health report says one in six Torontonians falls ill every year from food laced with bacteria.
Sk ARAY OF LIGHT ON FOOD SAFETY  f it oy of o

One in six Torontonians — 437,000 There are some promising signs “We looked at existing research
each year — is sickened by food amid the bad news on food safety. s l'L‘lC't\"‘C about the sources of under-report-
laced with bacteria, such as salmo- Cases of individual food-borne:  V1ATTY CIHC ing, how many get sick but don't go

AARON HARRIS/TORONTO STAR

nella and listeria, according to a illnesses in Toronto have declined .. “-‘.i’ll“"i\nl 'l'CPL ;'Wﬂﬁﬂng to the doctors, how many don't re-

groundbreaking study of food- 30 per cent after the city launched Teole > Tore = sult in a lab test being done, how

barneillness in the city. Theresults, the DineSafe program in 2001, W hy can L many don't find the bug the patient
= e

triggered by weaknesses in the That initiative was introduced af- yros Caleries | has, and you can go back and caleu-

i
country’s food ty system, re- ter the Star's “Dirty Dining" inves- .. i 1o be late, estimating how many cases
present about $500 million a year  tigation, which found hundreds o, e e named we're losing at each step.”

in health-care costs and lost pro- of restaurants had serious viola- '(‘l'_\ Scary’ be Among its recommendations, the
ductivity, says a report from Toron- tions — from cockroach infesta- oy " dl'\'cr_\- s report calls for the province to

.
: : il : 1
to Public Health obtained by the tions to filthy preparation areas — _f*‘f (fﬂl\n consider compensating food




Federal request for raw

electronic data

. Cost: $0

- Length: 4 years

- Why: Folo to a Hamilton airport
story by city hall reporter, paper
reports

- Results: Dally release of data

Ajet leaves a trail of smoke as it soars through the sky above Toronto — while new aviation data leave a trail of controversy, revealing a slew of near misses and risky takeoffs and landiny

ROBERT CRI

FRED VALLANCE-JONES
TAMSIN HON

OTAR NEVY t

2001 and resultec

Mas 0

been put ab risk ¢

thi mumber
o 34 and
n wolved inr
with other s

THE REPORTERS: The Star’s Rabert Cribb, left, Tamsin McMahan of
The Record, and Fred Vallance-Jones of the Hami

The Toronto Star, Hamilton Spectator and
The Record of Waterloo Region teamed up




STAR EXCLUSIVE

Cash for marks gets
Dozens of provincial requests kidS illtO lllliVQI'Sity

. Cost: $300

Low-performing students
are “earning” high marks
at private schools,
known as “credit mills.”
The result? Students
with lower but legitimate
marks are turned away
from university, while
poorly prepared students
© gain entry — and then fail.

- Length: 3 months

- Inspiration: Ryerson
partnership

- Results: Caused a stir during
election, vows to clamp down

MARKS FOR MONEY ¢
HOW STUDENTS BUY SUCCESS

FIRST IN A SERIES

INSIDE A TORONTO
CREDIT MILL

...... s i e b SR RAP TS e



- Federal and provincial,
CPIC and inmate
address data

. Cost: $100 (initial CPIC

estimate: $ )

- Length: 5 years

- Why: Tory approach to
crime and punishment

THUNDERSTORMS. HIGH Z7C {WEATHER MA S10)

SPECIAL REPORT

VOICE of the GTA

SATURDAY STAR

SATURDAY.JULY 19, 2008

thestar.com

Why getting tough on crime

is toughest on the taxpayer

Under new gun and drug legislation, more people will go to prison to serve longer sentences.

Most Canadians think this is a good idea. But an in-depth look at Canada’s criminals and prison

system suggests the opposite: that it’s a recipe for higher costs and, perversely, no less crime

SANDRO CONTENTA,
JIMRANKIN, BETSY POWELL
AND PATTY WINSA

TAFF REPORT RS

Ca de.unL firmly support feder-
s

according toapoll conducts dl- iy
the Star.

rmment I|u| bui
, for the erimi-

al Tory
WS, experts
nal justice system and for b
payers themselves,

The country’s anmal bill for
policing, courts and inca -
tion — about '«il billion — [s

ad — one proven to be
mionstrously expensive and in-
ept at reducing crime in the
United States — are seriously
flawed perceptions of crime and
punishment. Those mispercep-
tions wers revealod in the recent
poll done for the Stor and an
analysis of three sets of data: one
detailing the eriminal histories
af 29 million people and the
ather two showing what neigh-

LUCAS OLENILIK/TORONTO STAR FILE PHOTO
A prisoner looks out into the sun from his cell at the federal Stony Mountain Institution near Winnipeg

THE SERIES

TODAY IN IDEAS:

Jailing peoplé Is expensive, What
are the GTA's costliest neigh-
bourhoods for incarceration?
Find the answers on a unigue
map created with

sentencing data. And read

how one high-cost neighbours
hood is ugeling with the
incarceration cycle. ID1

TOMORROW: Why natives
suffer the most: punitive politics
MONDAY: Misperceptions about
criminals; racial differences
TUESDAY: How criminal records
can trip up the nat guilty
WEDNESDAY: Lessons from

the United Sta langer sen-
tences don't work

THURSDAY: Tracking the dam-
age of the o

FRIDAY: Strainin
burdened prison system

SATURDAY: What can be done

HOW WEDIDIT

The foundation for this series




"If you wish to proceed with the processing of your request, forward a
deposit of $1,599,840.00 by cheque or money order payable to the
Receiver General of Canada," read the letter from the RCMP's access to
information co-ordinator.

And, "should you wish to continue your request, please note that there are
no guarantees that any part of the information will be released."




SCHOOL, INTERRUPTED

Her . S ¥ Arribooy 3 Al ‘-.

: ; E.xpulsin. School

a school-to-prison pipeline?

ALutlenls




- Municipal request,
appealed, Divisional
Court and COA
decisons

Cost: $6,000

Length: 7 years

- Why: Folo to 2002
Race and Crime
series

RACE MATTERS |

When good people are
swept up with the bad

JIM RANKIN/TORONTO STAR |
| 00D, Teacher Rohan Robinson has been - ) {E BAD, Police frequently stopped Mark
stopped numerous times. Cain, now a convicted murderer.

SEVEN YEARS AGO, a Star investigation into race, policing and crime in Toronto was met with denials of
racial bias, Today, police across the country readily acknowledge bias is a factor and the Toronto Police
Service is setting an example for other services and institutions with its diversity policy. Yet, race still
matters. Today, using never-before-released data, the Star launches a series highlighting the Toronto police
practice of documenting people in mostly non-criminal encounters. In an uneasy trade-off for safer streets,
both “good” and “bad” end up in a growing database. Young black men, more than any other group, are most
likely to be stopped and documented. Jim Rankin reports.
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- Municipal request

- No appeals, no cost

- Length: Less than a year

Known to police

Toronto officers stop, question and document hundreds

of thous

nds each year. Young men of colour are

‘carded’ in numbers far above their population

Black and white:

A difference in documentation

and document a higher prapartion of black people than white

Polic
n ple

P
in mach of the city's 72 patral 7
re likely t
-Hlm--ll ne

5. On avera;

bourhoods that likelihood increases

Increased (ikelihood of being
stopped and documanted by
police If you're black, compared
to white

NUMBER OF
ZONES

LIKELIHDOD

24
E S

mare likely 11

1iM RANKIN
PATTY WINSA

TAFF REFORTER

In p cramped office in the Weston-Mt. Der
hood, this question is put to young men i
prog m|ﬂhn,mdc-ui..\p"wm from the trouble that comes
with gangs, guns and drugs:

Do you think polics have stopped, questionsd and docu-
i eniti] every young man of calour mlliML bourhood?

nnis neighbour-

me where there b
“Iam sure of it,

|| u.-um\lm mth }nmmuu Entervention
funded pilot project operating in this

office off the Inh’w f an apartment building The project
t the end of March.
/ st onee,” continues Jevabalan, who grew up in Mal-
Y nother of the city’s al-risk neighbourhoods, and hos
Wi with youthin on-Mr Dennis sinee 2007,
A Star analysis of Toronto police stop data from 2008 to

and brown
2 patrol
g toen of

mid-2018 shows that the number of young black
red 15 to 24 documented in each of the
sater than the actual number of
n those areas.

Young white males and those designated as “other” do

be documentad than whites; but in predaminantly white, more

“1find the
data hugely
problematic,
regardless
of what
explanation
is provided
by the police
service.”

ALOK MUKHERJEE

o, but nothing us
d brovn youth

es Iha‘ L‘H’h.\-l

¥, question and
nl\ eas of the city
as part of 1LL.u] ar and targeted [nrh‘“
work, may have documente
hlack and brown menin ce

'] ver
two hours and included two deputy
chiefls

People come and
zens are document

and citi-
whr
»d accounts

-.u-”um-m\:m
d to u[h mal police data

nat live within L|||-n: Thi.-. h
wauld aceount for much of the
diserepancy in who is carded

CARDING N3

TARA WALTON/TORONTO STAR
Chief Bill Blair says the police strategy is working.




‘Aepanieg uedaq
seo13oeld Suipied
321jod Jo sisAjeue

Mau sJeis ay |

P el R~ i sttt LR

‘dojs ot} 10} uoseal 9} ‘uondLosop
eorsAyd ‘uoryeoo] Ui Jo o3ep ‘OureN
‘paddogs — s1ouj.red 910U 10 QU0 A[fensn
pue — oy ardoad a1} UO SpIed JOBRJUOD
IO PIY[Y JSOIJO SI} ‘Op 0} pPajoadxa St
OJUOIOT, UL.I90TJ0 991j0d IS0 AI0AD Sy
*98TeD 10 JSO.LIR OU POAJOA
-ur Aqpeord4y jey) siejunodus ur ajdoad
USZOP B JNOE JUSWINI0p pue uonsanb
‘doys ‘s Teord4] e uo ‘pnom a[qels
-U0D SSe-1s1 9y} JIun Agojens uon
~UPAISJU] 9DUS[OIA-TJUY OJUO0IO], 3}
M dWD S9S266F18# 190050 SuLing
SLSATYNV Y1vda
ON AQIH ANV A3TIVE MIYANY

SYILYOdIY 44VLS
VSNIM ALLVd ANV NIINVY WIr

JPaUIdOUO0) 9q 03 d1[od 10J UOSEAI © SYIE[q JO

S} J993$ JO eI YSIY S90LJO [BNPIAIPUI U ST

SpIed 0099
‘STRIA IALJ

‘dod du()

NOILYOILSIANI




Joe[q & pue sueal anjq SuLream sem I Jey} VLS OLNONOL/SISATYNY V1¥Q ‘AZTIVE MIIANY 'SISATYNY ONIddYW ‘ON AQIH ‘SLIGIHD  ZI0Z 49quasaq o} 1107 “equiaidas woiy vlya | AJIUNUILIOD 31} JOJ pIey AIoA SUBIOM

Bunjou Jo anpea Ay} s1eYM 0S " * A10)IsuRT} u99q pJ 19sdn Amoa sem T A[ojerpaturur
A[[eoTSuLnUuI ST 9SIN0D JO YoTyM Sumpjop ejepoN [] 4ay31y sawiy OL St pooy!|3dyl|  ‘puy 1ea0 pofmd sem [ pue uo Aured SIS
JNOqe UOIEOYTIOU B SAIAY) OS[e Puy otors [ U} 249UM "JO143SIQ JUDLULIEIISIUT DY} Ul 3SAYSIY DJE SIUBYD gty tmy oY Spe T JOje PUR Wng 19
-pazoyyey oq pmoys | sdeyzog » veuysso) 0y ¢ [ ay] "ojuoiol mmn%umamcoN |ox3ed 5m>w Ul UDJS SHYM YUM UBLY gppuy T Uy, "9A0ID T SB OUI TIm Pako)
{081 ATTeNo. L] ‘Spunod Gof se pajsy] ULy — Up{s 3e|q Yaim 3|doad uawindop pue dojs 0} SN 348 NOd  pue sy ® oy S puryeq pagiezsiz
“Kyo7es orjqnd 9otRYUD 01 SUT0S MOYPWIOS Euelys93) o3z " . 1001330 do1j0d Aty ‘eotjod Aq pafren) sem |
ST JyStom AUl JO JUSUISSSSE SNOJUOLID Ajoojy| 210w sowiy g _.__v_m wu_—._>> SA =_v_m v_UN_m .VOOF___Qv___ Mﬂ_ﬁ‘_mu upd spuaLy v buranip ajym paddors

ue Suppeur jey) Kofes orqnd souerUS
0} U108 MOYLWIOS ST USARYS UES[D WL]
Sumoury] jetp) 15988ns 0] o[qeySne s1
$PUEBY 110 A1) UO K)oyes
orqnd Jo JUSWISOURYUS S} PUE ‘puey
JUO A1) UO  UARYS UL, FuIaq S aseq
-BJEp B UI 9W SULI9IUS U9M]D] UOHIAU
-U10D 9y} SJeUM UITY YSe P[NOM ] ‘ST Ire[q
g o3 asuodsor Ay “Aoyes orgqnd pue
SuTpITed 108U USAMIBC HUT] S[RIOXSUT
J0110s 9w0S s191) 181} SUnNSaS8ns s
“reld e
(3o1yD 901104 0JUOIOT,) dHI] S[eYFo d010d
£q panssT AUOWLIOD ST Jeyy) SUDUIDNR)S
a1y} uodn 109[JAI T USYM PIsNUIE JO pun]
W] ‘UONRULIOJUT ST} 18 YOO[ [ USYM
“UOIJRULIOJUL JBL} PAISPUSL
-ms [ ‘Aea] 0} uonisod e ur J,usem I Jey)
UAAIS UONLNYTS ST} JO SINJLU B[} UATD)
‘012ADY J,upIp 2y Ay 2y ybnoyy pandiiod

ueyy ssa| 03 | ueyy sojedrn [ |
2}1ym 03 paedwiod yoe|q a4,noA ji
92110d Aq pajuswunsop pue paddoys
8u1aq 40 pooyi] paseaidu]

SDM Yy uaym Buiplt Joary abnoy-ybno
~40q.Dog Y] W U0Da)o [n1opaf TTOG Y}
w1 £1.o0d usa.19) ayp 10f buruumn. som ybuis
‘ponngo13a8 T sdoo oty 03 STyl Aes
1 Jersuaym pue ‘Surgoad [eroel Jery) [ed
9 “Sunpéure 10 uoneqoxd e Suryoeaiq
L] J1J0 ‘PIODSI [RUILLLID B SABY ] J1 39S 0}
PUR N0 Sur SUB{YD O] S[P0) 91 9SNEIIq
snf a0 owr Surymd sorjod o1} INOYIIM A]
-yeoead Ted & SALIP 1,1ed ] Jo£ ‘UonuLjep
w1 oydoad ploY] 18y} SOLIUMOD ISYJ0 JoA0
sanaqr| Sutkofus aq 0] pesoddns a1nox.
‘uostod 901j © 9q 01 pasoddns ury
SIYSRY JO I9LTRY) A1) dARY | "DIRIIOWSP
‘9013 aq 0} pasoddns sjery Anumoo e ur
Surar sur ‘s)ySLr oA uodn JuswLFuLIUT
e [99] 0 }.1e)s NOA uoseal ou 10j paddols
Sureq jo sowr) snorowmu IoPe puy

NI Wosj a3advd

Aj9Jes Awr uodn sagurgur Ajjeal iy,

‘wiy dojs 0} spunosg ou pey 3d1jod 3|3} By d4ayMm ‘WY SAJOAUI JY) SPJeD J2BjU0D 921j0d 0JU0IO| O} SS8IE 10} }5eNbaJ UOIJeLLI0jUI-JO-LOPaal)
JUSPIDUI BUO JNOGE UOIJELLIOJUI PRAIDRI ‘ISIAIDE AJUNLWILLOD PUR DIWSPEed. Ue ‘Sl © pajiy ‘A}D 3y} Jo Seale 3Sii-]e Ul YINOoA 0} J0JUSW pue JUSPNIS Me| e ‘Y3uIis eluy
¥VLS OLNOHOL/ONITSIY AGNVY ¥Y1S OLNOYOL/ONITSIN AGNVY

o







Provincial and
municipal requests

Couple of appeals,
judicial review, an
order

Cost: $25

Length: Years

SAT

WEATHER HIGH 24 C | MOSTLY CLOUDY | MAP S8

INVESTIGATION

AY STAR

SATURDAY, MAY 16, 2015

Troubling DNA delay in Williams murder case

Getting result faster might not have stopped
another Kkilling, but could have linked crimes

SANDRO CONTENTA AND JIM RANKIN
STAFF REPORTERS

Inmid-September 20009, air force colonel
Russell Williams broke into aneighbour’s
home in the village of Tweed. He beat,
blindfolded and sexually assaulted a
young woman as her 8-week-old daugh-

ter slept in another room.

‘When police arrived, a DNA sample was
lifted from behind the woman’s neck. It
tookless than two weeks for the Centre of
Forensic Sciences in Toronto toidentify a
DNA profile and upload it to the RCMP’s
National DNA Data Bank.

Days before that upload, Williams un-
leashed the same violence on another
neighbour, Laurie Massicotte, though no
useful DNA sample was found. Massi-
cotte lived on Williams’ dead-end street
called Cosy Cove Lane.

On Nov. 24, he took his crime spree to
Brighton, 60 kilometres south of Tweed,
and escalated to murder. He broke into
the home of Marie-France Comeau, a 38-
year-old corporal under his command at
Canadian Forces Base Trenton. He rained

blows on her head with a flashlight and
sexually assaulted her for hours, capturing
much of it on video, before suffocating her.

This time, a Star investigation has re-
vealed, DNA results from that murder —
which would have helped investigators by
linking the crimes — took 10 weeks to
process and upload from the day crime
scene items began arriving at Toronto’s
forensiclab.

DNA continued on A21

>l

s
| -
‘ I

Convicted killer
Russell Williams
was commander
at CFB Trenton.




- Eight provincial requests
and counting

- Couple of appeals

. Cost: $6,000

- Length: Ongoing

TORONTO STAR

WEATHER HIGH 0 C | CLOUDY, BREEZY, SNOW | MAP S8 THURSDAY, DECEMBER T, 2014

INVESTIGATION

Just 8% of Torontokids are black
But 41% of kids in care are black

The stunning disparity is being called ‘a modern-day residential schools system.
Critics believe that poverty, cultural misunderstanding and racism are to blame

SANDRO CONTENTA, LAURIE MONSEBRAATEN
AND JIM RANKIN
STAFF REPORTERS

e

In the Toronto area, black children are being taken -‘v HCIVII"Ig avery SlTOl‘Ig
from their families and placed into foster and group- 072 Kkind of family ties d
home care at much higher rates than white children. - win ojja mily ties an
Numbers obtained by the Star indicate 41 per cent of 1T a
the children and youth in the care of the Children’s Aid , up brmg ing and a ver 3

Society of Toronto are black. Yet only 8.2 per cent of (
Toronto’s population under the age of 18 is black. <

By contrast, 37 per cent of kids in the care of the
Toronto CAS are white, at a time when more than half
of the city’s population under the age of 18 is white.

Other figures obtained by the Star indicate the over-
representation is provincewide.

“The gross overrepresentation of black kids in the
CAS is like a modern-day residential schools system,”
says Margaret Parsons, executive director of the Afri-
can Canadian Legal Clinic, which advocates on behalf
of the province’s 590,000 black residents.

“This is another form of racial profiling,” she says.
“They’re profiling black parents in a very negative way.”

Patricia knows first-hand how cultural misunder-
standings can lead to black children being removed
from their homes.

She was shocked when police and a Toronto children’s
aid worker came to her tidy bungalow two years ago to
say her granddaughters were being taken into care.

clear sense of culture and
identity — for that to be
stripped away from me in
a blink of an eye has had a

very, very negative impact.”

PAUL CHAPMAN
WHO WAS TAKEN FROM HIS SINGLE
MOM, ALONG WITH HIS SIX SIBLINGS

JIM RANKIN/TORONTO STAR

CARE continued on A33 Paul Chapman, who was 9 when he was removed from his family home, says many black youth “lose themselves" after being put in care.
FRIDAY THE DRUG PROBLEM | SATURDAY SECRETIVE SYSTEM | SUNDAY A NEW APPROACH
SOCIETY'S CHILDREN A SERI ES Shocking levels of behaviour-altering The child welfare system is lacking A ride-along with a children’s aid society

medication for children in care transparency and accountability that strives for a gentler way
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Making a request

. First off, is there a way to avoid making a request? Try for a brown
envelope.

- Do your homework.
- Carefully craft request letter.

- Keep on top of deadlines.

- Appeal bad decisions.




The request letter

- The letter is the thing
- Choose wording carefully

- Use boiler-plates as a starting point



Navigating the system

- Study the acts

- Ask for fee estimates and challenge them
. Always appeal (it's only $25)

- Ask for help and advice from others

- Lawyers, guns and money (last resort, minus the guns)







