
You want the truth?
FOI success stories





A valuable tool

• Success stories and the ideas behind them

• What is accessible? 

• How do I make a request?

• Navigating the access systems



• Municipal request for 
crime hot spots

• Cost: $25

• Length: 5 months

• Why? Heard about it 
through a police source, 
kept secret out of fear of 
stigmatizing areas





• Federal request

• Cost: $5

• Length: Few months

• Why: Tipped by 
internal defence 
department committee 
minutes



• Provincial request

• Cost: ~$200

• Length: 3 months

• Why: Folo to series



• Provincial request

• Cost: $14,000, reduced to 
$150

• Length: 2 years

• Why: Death of disabled hydro 
worker in black out

• Results: Death rebate revoked, 
compensation system 
reviewed, real changes



• Federal request

• Cost: $5

• Length: 9 months

• Why? Suspicious 
mind



• 10 municipal FOIs, one still 
under appeal

• Cost: $125 (10x$5, plus 3 
$25 appeals)

• Length: 6 weeks on avg.

• Why: Beat reporter’s 
experience and a reporter’s 
observations, anecdotal 
evidence. Data shows they 
were right.



• Federal request

• Cost: $5

• Length: 3.5 months

• Why: Fishing expedition





• Municipal request, with an immediate folo request for details 
on specific missing weapons

• Cost: $5

• Length: 5 months & 1 month

• Why: I had a dream



• Municipal request

• Cost: $5

• Length: 30 days

• Why: Riff on news stories on texting drivers





• Cost: $400

• Length: 30 days

• Why: Folo ... how many disciplined?



• Municipal request

• Cost: $200

• Length: 2 months

• Why: Reporter an irritated rider



• Municipal request

• Cost: $5

• Length: 1 month

• Why: Because it was secret



• Requests at three levels of 
government

• Cost: ~$2,000

• Length: 2 years

• Why: Daddy reporter 
discovers there’s no 
inspection system for 
daycares



• Federal request

• Cost: $5

• Length: 30 days

• Why: Keeping current on 
current events, act fast



• Federal request

• Cost: $5

• Length: 6 months

• Why: Following the news, 
being persistent. A secret 
review surfaces



• Provincial request

• Cost: $40

• Length: Year (appealed)

• Why: Because people like porn, 
and companies monitor employees

• Tip: Don’t give up

• Outcome: Data now released 
quarterly



• Municipal request

• Cost: $3K, negotiated down to 
$350

• Length: 6 months

• Why: Food poisoning that left 
Rob “praying to die.”

• Result: Canada’s first public 
restaurant safety system



• Provincial request

• Cost: $150

• Time: 3 months

• Why? Following up on 
previous stories



• Federal request for raw 
electronic data

• Cost: $0

• Length: 4 years

• Why: Folo to a Hamilton airport 
story by city hall reporter, paper 
reports

• Results: Daily release of data



• Dozens of provincial requests

• Cost: $300

• Length: 3 months

• Inspiration: Ryerson 
partnership 

• Results: Caused a stir during 
election, vows to clamp down



• Federal and provincial, 
CPIC and inmate 
address data

• Cost: $100 (initial CPIC 
estimate: $1.6 million)

• Length: 5 years

• Why: Tory approach to 
crime and punishment



"If you wish to proceed with the processing of your request, forward a 
deposit of $1,599,840.00 by cheque or money order payable to the 

Receiver General of Canada," read the letter from the RCMP's access to 
information co-ordinator.

And, "should you wish to continue your request, please note that there are 
no guarantees that any part of the information will be released."



School, interrupted

School, Interrupted



• Municipal request, 
appealed, Divisional 
Court and COA 
decisons

• Cost: $6,000

• Length: 7 years

• Why: Folo to 2002 
Race and Crime 
series





• Municipal request

• No appeals, no cost

• Length: Less than a year









• Provincial and 
municipal requests

• Couple of appeals, 
judicial review, an 
order

• Cost: $25

• Length: Years



• Eight provincial requests 
and counting

• Couple of appeals

• Cost: $6,000

• Length: Ongoing











Making a request

• First off, is there a way to avoid making a request? Try for a brown 
envelope.

• Do your homework.

• Carefully craft request letter.

• Keep on top of deadlines.

• Appeal bad decisions.



The request letter

• The letter is the thing

• Choose wording carefully

• Use boiler-plates as a starting point



Navigating the system

• Study the acts

• Ask for fee estimates and challenge them

• Always appeal (it’s only $25)

• Ask for help and advice from others

• Lawyers, guns and money (last resort, minus the guns)



jrankin@thestar.ca
@jleerankin


